
Child Records Request – “Under 18”
Parents and legal guardians have the right to review, inspect, and in some cases have deleted personal 
information provided to or through Encouragemint by their child(ren). Children are hereby defined as 
individuals under the age of eighteen. 

If your child is under thirteen, you have more specific rights as defined by the The Child Online Privacy 
Protection Act of 1998. To learn more about this congressional ruling, please visit the following website pages:

Full COPPA Policy www.encouragemint.org/coppa-policy

Full Website Terms & Conditions www.encouragemint.org/terms-and-conditions 

Obtain COPPA Forms www.encouragemint.org/coppa-forms 

Our Privacy and Confidentiality Policies apply to all users and members of the website regardless of their age, 
and are available for viewing as indicated below:

Privacy Policy www.encouragemint.org/privacy-policy 

Confidentiality Policy www.encouragemint.org/confidentiality-policy 

Encouragemint believes in protecting the privacy rights of all users and registered members. Therefore we will 
normally err on the side of caution and remove any explicitly personal information or identifying information we
find posted online at Encouragemint.org. This includes things such as a person’s home address, phone number, 
or social security number. If you find this sort of information posted on our website, please contact us to have it 
promptly removed. You do not need to complete this form.

It is also possible that other types of personal information may have been posted online or provided to 
Encouragemint by your child. We provide the opportunity for parents and guardians to review what information 
about their child is posted online and/or held on file by Encouragemint. If you would like to review this sort of 
information please complete this form in its entirety and submit it back as described below.

Child Personal Information

A child’s personal information includes personal information provided by a child under the age of eighteen and 
may include such information as their full name, their home or another address, such as a school or friend’s 
house, online username, email address, a phone number, social security number, photograph, video, or audio 
recording, or other similar information about the child or others in the child’s life. 

While this only applies to information provided by the child in question and not information about that child 
provided by another individual, Encouragemint will usually err on the side of caution and remove such personal 
information when we know the individual to be under eighteen. However, we reserve the right to use our 
discretion in determining what information to remove and what to hold on to. 
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Advance Consent Not Required

Children under the age of thirteen are required to obtain consent from a parent or guardian prior to actively 
participating at Encouragemint.org or having an ongoing conversation with Encouragemint personnel. 

Children who are thirteen and older, but younger than eighteen do not require advance consent from a parent or 
guardian in order to communicate with Encouragemint or participate online at Encouragemint.org. This means 
that they are permitted to register with the website, post comments to articles they may read, sign up and 
participate in the online forums where members regularly share and discuss personal and emotionally laden 
issues, communicate with Encouragemint personnel without limit, and otherwise engage themselves with other 
users and members through the website.

Right to Review

As a parent or guardian you have the right to be informed as to what information about your child 
Encouragemint has on file and what information they’ve posted about themselves online. We encourage parents 
and guardians to be aware of their child’s online activity and regularly monitor what they are sharing online. We 
also understand that parents/guardians cannot be everywhere at all times. 

By completing and returning this form we will provide you with the type of information about your child that we
have on file and/or what information that we are aware of your child having publicly posted. For instance, we 
will inform you if your child has participated in our online forums. We will not provide explicit details however 
of what was discussed in the forums. The forums are open to the public for reading and you can easily access for
yourself the exact messages your child may have posted. We will be happy to provide guidance or instructions 
on doing so if requested. 

We cannot guarantee that we will have access to all personal information your child has disclosed. For instance 
we will not know if your child has privately emailed another user of the website. We are not liable for failure to 
release such information that we are not aware of.

You also have the right to review any records we may have on file about your child such as communication 
between your child and Encouragemint personnel, so long as providing such information would not reasonably 
be expected to cause potential harm or injury to the child.

Informational Release Limitations

It is our objective to equip parents and guardians with the information they need to best care for their children. 
We also need to be mindful that some people may attempt to obtain a child’s personal information for nefarious 
purposes, such as with the intention of hurting a child. To that end, we will initially provide parents and 
guardians with the type of information posted online at Encouragemint.org or held by Encouragemint such as 
through communications with our personnel, without releasing the precise information itself. For example, we 
might inform you that your child posted the address of their school online, but will not provide you with the 
actual address. This is to protect your child in the event that someone is posing as a parent/guardian to 
improperly obtain a child’s personal information.

Encouragemint will also withhold personal information it holds provided by a child if the release of such 
information may pose a threat to that child’s physical safety, emotional health, or the physical safety and/or 
emotional health of others around the child. This may include, but is not limited to actual or suspected acts of 
child endangerment, emotional abuse or neglect, physical abuse or neglect, sexual abuse, threats or suggestions 
of possible harm to the child or others, or otherwise in order to protect the safety of the child or another 
vulnerable person. Encouragemint may also withhold certain pieces of personal information if required by law, 
legal order, or recommendation of legal counsel.
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To be clear, if Encouragemint has any reason to believe that your child is in any kind of danger you would be 
contacted assuming we have your contact information and so long as you are not personally the subject of the 
suspected endangerment. Our goal is to work with parents/guardians whenever possible and as openly as 
possible.

Additionally, Encouragemint cannot guarantee that we will have access to all personal information your child 
has disclosed online. Information posted online or shared with Encouragemint personnel may have been deleted. 
A child may have communicated with someone privately, used a fictitious name, or opened multiple accounts in 
order to mask their activity. For other reasons as well, we are unable to guarantee that we will have access to all 
personal information a child has disclosed. While we will attempt to provide you with all of the relevant 
information we reasonably can, you agree to hold Encouragemint harmless for any omissions or failures to 
release personal information that we may possess or have at any time posted on our website but that are not 
actually known to us.

Obtaining Actual Records

As described above, Encouragemint will typically provide the type of information it possesses about a child 
and/or that was posted on Encouragemint.org without providing the actual information itself. In cases where 
Encouragemint may have records or has had direct communication with your child, such as emails back and 
forth between your child and Encouragemint personnel we require additional verification of your relationship 
before we can release actual copies of such communications. 

Typically emails such as questions about the website, services provided, or technical issues are deleted after 
being responded to. However in instances where a conversation turns more personal we may retain certain pieces
of information. As an example, if a child shares that they are having trouble at school with a bully and 
specifically identifies the bully by name we may, though we are under no obligation to, hold on to that 
information. In order to obtain this sort of detail including copies of the emails exchanged between your child 
and Encouragemint personnel we must first confirm that you are an actual parent or guardian of the child.

To that end we ask that if you are requesting this sort of detail that you provide a copy of a birth certificate, 
adoption papers, legal custody papers, school records, or other governmental, medical, or religious paperwork 
showing both your name and your child’s name and confirming the relationship between the two of you. Such 
information must also confirm the child’s age as information about another person cannot be released if that 
individual is over eighteen. Certified copies are not required. Multiple documents may be provided if necessary 
(e.g. one to prove the relationship and another to prove the child’s age).

We recommend that you first request the type of information on file before requesting actual files as more often 
than not we will have little to no personal information available.
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Child’s Information

Full name:  ______________________________________________________________________  
 (Please print neatly)

Current Age:  _____________  Date of birth: ________________________  
 (Include month, day, and year)

Child’s Username: 
 (if known)

__________________________________

Child’s Email Address:
 (if known)

____________________________________

I am requesting that Encouragemint provide me the following:

□  The type of information my child has posted online
□  The type of communication my child has had with Encouragemint personnel
□  Copies of the actual records and communications my child has had with Encouragemint personnel
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Parent/Guardian Information

Full name:  ______________________________________________________________________  
 (Please print neatly)

I am the above named child’s:
 (check one)

 □  Parent
 □  Legal Guardian
 □  Other

My email address:
 
_________________________________________

*Your email address will not be sold, shared, or used for 
marketing purposes in any way. It will only be kept on file 
for purposes of communication with you pertaining to the 
child named above. Whenever contacting us about this child 
please use this same email address in order to confirm your 
identity.

If your last name is not the same as the child’s last name, please explain the nature of your 
relationship here:

________________________________________________________________________________  

________________________________________________________________________________  

________________________________________________________________________________ 

Please provide your street address if you would like your 
child’s personal information file mailed to you. 
Otherwise you will receive the information via email.

_________________________________________  

_________________________________________  

_________________________________________  
Signature:

_________________________________________  
Today’s Date:

**Please send this form completed in its entirety (i.e. all five pages) as a scanned attachment along with any 
supporting documents to admin@encouragemint.org or by postal mail to Encouragemint, Inc., 57 South Main 
Street, Suite 273, Neptune, NJ 07753. We will send you an email confirmation when we’ve received the form.

Encouragemint, Inc. • 57 South Main Street • Suite 273 • Neptune, NJ 07753 • encouragemint.org


	Child Records Request – “Under 18”

